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Background

Purpose

This policy is made by Water Polo Australia Limited (“WPA”) under its constitution
(“Constitution”) with the purpose of providing an overview of WPA’s approach to refunds.
Refunds may be the result of many instances from athlete illness through to cancellation of
events by WPA.

Scope

This Policy applies to all Members of WPA that have made a payment to WPA.

Definitions

Defined Terms
The following words have the corresponding meaning in this Policy:

Unrecoverable Costs means any costs associated with the Individual Member’s withdrawal
that WPA is unable to recover or transfer to another Individual Member.

Terms defined in Constitution

Where a capitalised term is not defined in this Policy, but is defined in the Constitution, it has
the meaning given in the Constitution.

Refunds for State Members, Affiliate Members and AWL Members

WPA’s approach to refunds for State Members, Affiliate Members and AWL Members is
usually dealt with in documentation relevant to the payment. For example, terms in respect
of refunds for team entry fees for WPA competitions are dealt with in the relevant competition
manual.

Refunds for Individual Members

WPA’s approach to refunds for Individual Members is usually dealt with in documentation
relevant to the payment. For example:

(a)  relevant competition manuals (which, for example, may deal with deposits for entering
the player draft);

(b)  specific Policies (for example the Membership and Registration Policy deals with
capitation fee refunds);

(c)  Athlete Agreements; or

(d)  other specific terms and conditions agreed by the Individual Member in respect of the
relevant payment.

In respect of the “National Age Group Program”, WPA applies the principles set out in the table
at Annexure A. While this table endeavours to cover as many scenarios as possible there will
be others which should be assessed on their own merit by WPA in accordance with its financial
delegations and applicable laws.

Other refunds

Where this Policy (or other relevant documentation) does not deal specifically with the terms
for refunds for a payment made to WPA, refunds will be at the absolute discretion of WPA, in

Refunds Policy 2



accordance with its financial delegations and applicable laws.

6 Timing of Refunds

Any applicable refund will be issued within a reasonable time and paid to the bank account
nominated by the person entitled to the refund (or such other method agreed).

7 Approvals

Approvals for the payment of refunds will be undertaken within the guidelines of financial
delegations.

Refunds Policy 3



Annexure A NAGP Refunds for Individual Members

Reason Refund Policy

Individual Member must withdraw due to illness or injury prior to the
commencement of the camp or competition, with the Individual Member
providing any medical evidence required by WPA.

Camp or competition is cancelled by WPA prior to commencement.
Full refund less any

Unrecoverable Costs.

Individual Member withdraws prior to the initial travel day relating to the
camp or competition.

Individual Member is suspended by WPA and removed from the
squad/camp prior to commencement.
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